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Introduction 
Exciting News with Utility Billing! 
 
▷ 1.  New, merged bill 

▷ 2.  Payment Platform (MyGov Hub) 

▷ 3. Coming Soon 



Merging Electric & Water 
Bills 
Why? 
▷ Improve Payments 

▷ Save $$.  Less paper.  More environmentally friendly 
 

When? 
▷ 2nd Week of December 

 

Next Steps 
▷ Software provider to merge databases 

 
 



Merging Electric & 
Water Bills 
▷ Example (Paper) Bill 

 
▷ Bar code on bill.  Will allow for 

scanner which will make payment 

posting more efficient. 
 



 
Next topic…. 

My Gov Hub On-line Payments 

Features & Benefits 
 

▷Manage your account 24/7 

▷Make payments online payments fast & easy 

▷Access to bill, payment, and usage history 

▷Safe & Secure 

▷Mobile Compatibility 

▷Great for those who own multiple properties in town. 



 
Next topic….  Coming Soon 

More exciting changes are coming to 
Utility Billing! 
 

▷Handheld device to replace route books 

▷Initial deployment of meters with AMR capability 

▷Email billing…. 

 



1. Email Notifications: “your latest utility bill is now available online”. 
 

1. Automatic Payment:  Ability for customer to have their payment 
automatically debited from their bank account 



Thank you 

Thank you for your patience during the conversation process!  

 
 

Any questions? 


