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Are you prepared for a Water Line Emergency? 

Most residents are unaware that they are responsible for repairs to the water line that runs 
from the street into their home. In addition, replacing a water line can cost $3,000 or more. 
The WLPP offers Madison residents an affordable way to provide relief from the expenses 
and headaches related to emergency water line repair. If repairs are ever needed all you will 
have to do is call the Madison Water Department.  If you have questions or need additional 
information, please call 973-593-8496 or 973-593-3092. 

Program Benefits 

• NO HASSLE: WLPP eliminates the 
problem of finding a reliable, qualified 
contractor to do the job in a timely 
fashion. 
 

• PEACE OF MIND: One less thing to worry 
about. 
 

• LOW COST: Most water service repairs 
are covered by one low, annual fee. 
 

• PROMPT SERVICE: Experienced, local and 
dedicated Borough employees are ready to serve you. 

 

*The program costs $89.95 per year for most single family residences.   THIS IS A 
VOLUNTARY PROGRAM OFFERED TO RESIDENTS OF THE BOROUGH OF MADISON. 

 
Interested in the Program?  Here are the next steps: 

1. Please fill out the application on the back of this page and mail it along with a deposit for $179.90 
(two years estimated service) to the Borough.* 

2. Upon receipt of the application, a Borough representative will inspect the property, usually within 
a few days. 

3. If your application is approved, you will receive a Confirmation Letter from the Borough of 
Madison. If your application is denied, then your full payment will be returned. 

* Note, your home and water line will be inspected by representatives of the Borough of Madison before 
service is approved.  Service can be denied.  Alternatively, the fee for service may be increased for larger, 
longer or more difficult services. 

The Borough of Madison is now offering residents a voluntary 
Water Line Protection Program (WLPP) 



 

 
Borough of Madison, NJ 

Water Line Protection Program Application 
THIS IS A VOLUNTARY PROGRAM. 

 

 
o Yes, I would like to sign up for two years of Water Line Protection Program for $179.90. 

Check should be payable to the Borough of Madison.   
 

¨ Renewal     ¨ New Customer  
 

Please complete this application and mail it along with payment to: 
Borough of Madison, Water Line Protection Program 
50 Kings Road, Madison, NJ  07940 

 
First Name:______________________   Last Name: _____________________________ 
 
Phone Number: ______________________  Email Address:________________________ 
 
Service Street Address:_____________________________________________________ 
 
Please check one:  o  single family home  o  multi-family home (___ # of units) 
 

The water line protection program is not available for condos, apartment buildings, commercial buildings or large, multi-family 
dwellings. 
 
Upon receipt of your application, the Borough of Madison reserves the right to conduct an inspection 
of your water line.  After the inspection is complete, you will receive a Confirmation Letter indicating 
whether your application has been accepted or denied. 
 
“By signing this application, I agree to all the terms and conditions of the Water Line Protection 
Program as described in the Borough of Madison Water Line Protection Terms and Conditions 
document.  I acknowledge that I am the owner of the residence.  I further agree to give Borough Staff 
access to my property for inspection purposes.”   
 
Signature:______________________________________________________________ 
 

----------------------------- (official use only, below this line)------------------------------------- 
 

Inspector: _________________________ Inspection date:_______________________ 
 

Comments:______________________________________________________________ 
 

_______________________________________________________________________ 
 

Date confirmation letter mailed:______________ 


